
Three Steps to Connect™
for Independence Community

1
Visit the Homepage

2
Create an Account

3
Connect!

http://independencecommunity.connectresident.com
Make sure not to add a “www.” to the front!

If you already have an account, click “Login” at
the top right corner of the site.
To create an account, scroll to the bottom of the
page and click “Create Account”.

Fill in the form with the basics, and be sure to use
your primary email address. This is where you will
receive a confirmation message to verify your
account. Trouble verifying? Call our 24/7
Resident Care Center at 866-378-1099 for fast,
live support.

Once you’re logged in, you can view community
news, documents and resources all in one place.
Check for upcoming events, read messages from
the management team, review meeting notes,
access forms, and more! Account information is
also visible here: update your contact information,
view your current ledger, and see any property-
specific violations or architectural applications.

Townhome owner? Each Association has its own Connect™ portal. Please be sure to register for BOTH accounts to view all your tools and resources. 866-378-1099
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